How to Enable Training Mode on an iPad

1. Enter your Login PIN on Heartland
Restaurant

2. Tap your name at the top
right

Manager

3. Tap on “Manager” Reports

Change PIN/Card

Server Bank

No Sale




Info Device Options

4. Tap on General 2%

Info

Use Light Theme

General Screen Animations

Adds a fade infout anii ion when navigating screens.
Auto Connect Attached Card Reader
Talslleie Have the device attempt to automatically connect to an attached card reader via the audio port.

General

Attached Card Reader is Non-credit

Intended for gift and user card swipes only. Not for use with credit cards.

Printers Verify Room on Save
Users saving new tickets will be prompted to assign a room, if needed.

Verify Guest Count on Save
Users saving new tickets will be prompted to input the number of guests, if needed.

Tablets

Peripherals

. Waitlist
Printers Makes the Waitlist feature available in Table Layout rooms.
Payment Static Ticket Options O
Terminals Locks the pullout ticket options sidebar on the left for landscape orientation.
Peripherals Force Offline Credit Card Processing
Time Punch While enabled, this device won't attempt to process payments through the gateway and will return Pending transactions for all credit
Management card swipes which must be authorized later.
Socket Server Priorit
Payment cKet server Friority o ) . » vedevicas il 3

Item Stock Defines which device will be the socket server for local communication between devices. The highest priority among active devices will

Terminals

be the server; zero is non-server, client-only.

Training Mode
While enabled, payments aren't processed and orders aren't uploaded or synced to other devices.

Management

Time Punch

Management Daily Review

Tab Room Ticket Sort

USErs saving new TiICKets will be promptea 1o Input tne numper o1 guests, It neeaea.

Waitlist

Makes the Waitlist feature available in Table Layout rooms.

5 . Toggl e ”0 n Y Tra i n i ng anlts Static Ticket Options

Locks the pullout ticket options sidebar on the left for landscape orientation.

Force Offline Credit Card Processing
M o d e bck While enabled, this device won't attempt to process payments through the gateway and will return Pending transactions for all credit
ent card swipes which must be authorized later.

Socket Server Priority

. Defines which device will be the socket server for local communication between devices. The highest priority among active devices will
ew be the server; zero is non-server, client-only.

Training Mode (>
While enabled, payments aren't processed and orders aren't uploaded or synced to other devices.

Tab Room Ticket Sort




6. Once You Return to the Login Screen, it Will Look Like This

Heartland
4:59 PM | 73% =) 4

WARNING!

This location is in TRAINING Enter PIN or Swipe
MODE. All credit and gift card ,

transactions are simulated so
card transactions will not be 7/ 8 ©)
authorized, charged or
processed. Tickets will not be I i— —
uploaded or synced with other
devices and will be wiped once Vil 5 %)

training mode is disabled.




