How to Enable Offline CC Transactions on an iPad

1. Enter your Login PIN on Heartland
Restaurant

2. Tap your name at the top
right

Manager

3. Tap on “Manager” Reports

Change PIN/Card

Server Bank

No Sale




4. Tap on “General”
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Use Light Theme

Screen Animations
Adds a fade infout animation when navigating between screens.

Auto Connect Attached Card Reader O

Have the device attempt to automatically connect to an attached card reader via the audio port.

Attached Card Reader is Non-credit

Intended for gift and user card swipes only. Not for use with credit cards.

Verify Room on Save
Users saving new tickets will be prompted to assign a room, if needed.

Verify Guest Count on Save
Users saving new tickets will be prompted to input the number of guests, if needed.

Waitlist

Makes the Waitlist feature available in Table Layout rooms.

Static Ticket Options C
Locks the pullout ticket options sidebar on the left for landscape orientation.

Force Offline Credit Card Processing
While enabled, this device won't attempt to process payments through the gateway and will return Pending transactions for all credit
card swipes which must be authorized later.

Training Mode
While enabled, payments aren't processed and orders aren't uploaded or synced to other devices.

Breakdown Item Taxes & Price
While enabled, all items on tickets will show detailed breakdowns of each of their taxes and amounts they contributed to the
tickets' totals.

5. Toggle ON “Force Offline Credit Card

Processing”

*BEWARE! As with any other POS system operating in Offline
Mode, there is risk of a transaction being declined once you are

back on line
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Use Light Theme

Screen Animations
Adds a fade infout animation when navigating

Auto Connect Attached Card Read

Have the device attempt to automatically con

Attached Card Reader is Non-credit

Intended for gift and user card swipes only. Not for use with credit cards.

screens.

n attached card reader via the audio port.

Verify Room on Save
Users saving new tickets will be prompted to assign a room, if needed.

Verify Guest Count on Save
Users saving new tickets will be prompted to input the number of guests, if needed.

Waitlist

Makes the Waitlist feature available in Table Layout rooms.

Static Ticket Options

Locks the pullout ticket options sidebar on the left for landscape orientation.
Force Offline Credit Card Processing

While enabled, this device won't attempt to process payments through the gateway and will return Pending transactions for all credit

card swipes which must be authorized later.

Training Mode

While enabled, payments aren't processed and orders aren't uploaded or synced to other devices.

Breakdown Item Taxes & Price

While enabled, all items on tickets will show detailed breakdowns of each of their taxes and amounts they contributed to the

tickets' totals.
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6. Upon confirmation that your
tablet is in Offline Mode, then
you can proceed with “norma
credit card transactions — You will
notice the “Approval” message
will have an asterisk and will be
in Yellow
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1 Cappuccino
Print

No Extra Shot

Split

*Approved*

Checkout

Reprint

Subtotal:

Sales Tax: )
Total: Email Auth

VISA - xxxx1681

5 Void
Total Due: Payment




