
How to Assign a Loyalty Account and Redeem 
a Reward

1. Enter PIN to Log In



2. Start a New Ticket; either 
by tapping on a Table (Table 
Layout Room Type)

or by tapping on 
“New Ticket” (Tab
Room Type)



3. Tap on “Info”

4. Enter Guests’ 
Phone# or email 
address, select 
from options to 
assign



5. To view a Loyalty Summary, 
tap on the guest’s “profile” 
icon

6. Summary window will 
appear; print if desired

6a. Rewards Queued

6b. Reward 
Redemption History



7. Proceed with order entry. If 
guest has queued rewards, they 
will be indicated by the ‘medallion’ 
icon on the Checkout Tab

8. Tap on Adjust (also has a ‘medallion’ icon)



9. Select an Adjustment 
From Available Rewards

10. Confirm Reward Has 
Been Applied and Tender 
Payment


